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Minimum System Requirements   

For	  technical	  support	  please	  call	  1-‐888-‐479-‐7600	  or	  visit	  www.teachscape.com/support	  
 

 

Teachscape products are compatible with desktop computers, laptops, tablet PCs and 
other web-enabled or internet-connected devices. Please ensure that your 
technology meets these requirements for system usage. 

	  
Requirement Windows Macintosh 
Operating System  Windows XP SP3 (or above) OS 10.3 (or above) 
Processor 2.33GHz Intel Pentium 4 or 

faster processor (or 
equivalent), AMD Athlon 64 
2800+, or faster processor 
 

1.33GHz Intel Core Duo or faster 
processor 

Memory 512 MB of RAM (1GB of RAM is 
recommended) 

512 MB of RAM (1GB of RAM is 
recommended) 

Web Browsers Internet Explorer 8.0 + 
(compatibility view is not 
supported)	                       
Firefox 10.0 +                   
Chrome 18 + 

Safari 5.0 +                      
Firefox 10.0 +                     
Chrome 18 + 

Browser Settings Javascript must be enabled                                                
Cookies must be enabled                                                      
Popup windows must be unblocked for all Teachscape websites 

Plugins Adobe Flash Player version 10.3 or above (Hardware acceleration 
should be unchecked)                                        
Adobe Reader version 8.0 +                                                 
Adobe Air 1.5 + 

Tablet and Mobile 
Devices*  

Android OS 2.2+ with Adobe Flash Player  
iPhone, iPad, iPad 2, and The new iPad with OS 5.1+ and Safari 
browser  
Compatible handheld devices require Wi-Fi access 

Internet Connectivity Minimum recommended internet connection speed is 2mbps. 
Wireless connection, 802.11N recommended 
Note: If you are accessing the Internet through a firewall, or 
caching or proxy server, it must be configured to allow access to 
www.teachscape.com, www.proficiency.techscape.com, 
www.login.teachscape.com, http://teachscape.fcod.llnwd.net/, 
ftp://teachscape.upload.llnw.net/, all subdomains and the root http 
domain http://llnw.net. 

Display Monitor with display resolution of 1024x768 (or better) 
Sound Sound card with speakers or headphones 

 
* Only applications specifically designed for distribution on tablet and mobile devices are 
fully supported on listed devices. 


